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Leo was small for his age, but his curiosity was big. He wore

his red paw-print shirt and green rubber boots and carried a

canvas satchel with a notebook and pencil. Today was his first

day volunteering at the animal sanctuary. His heart thumped

with excitement as he pushed open the gate. A tall woman

with a thick braid and a warm smile waved him inside.
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The woman's name was Maya, and she was a sanctuary

keeper. She wore an olive green staff shirt and carried keys on

a lanyard. 'Welcome, Leo,' she said. 'Animals need calm voices

and gentle hands. Are you ready to learn?' Leo nodded so fast

his curly black hair bounced. He pulled out his notebook. 'I'm

ready to help!' he said, showing his missing-tooth grin.
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Maya led Leo past pens of goats, rabbits, and ducks. Animals

peeked out, curious. 'Each animal has a routine,' Maya

explained. 'Feeding, cleaning, and enrichment keep them

healthy and happy.' Leo wrote 'routine' in his notebook. 'Can I

help with feeding?' he asked. Maya smiled. 'Yes, but first we

watch and learn. Every animal is different.'
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Their first stop was the goat pen, where a shaggy goat named

Bramble waited. He had a chipped horn, one floppy ear, and a

brass bell on his collar. 'Bramble loves food but gets startled

easily,' Maya said. 'We feed him slowly and never rush.' She

handed Leo a small bucket of feed. 'Hold it low and let him

come to you.'
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Leo held the bucket with both hands. Bramble trotted over, his

bell jingling, and sniffed. Then he nudged the bucket so hard

that feed spilled! Leo giggled. 'He's eager!' Maya nodded.

'That's why we use a steady hand.' She showed Leo how to

pour feed into a trough. 'Feeding routines help animals feel

safe. Same time, same place, every day.'
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Next, they visited the rabbits. Maya showed Leo an

enrichment pen filled with tunnels and chew toys. 'This is

where rabbits play and explore,' she said. 'Enrichment keeps

their minds busy and their bodies strong.' Leo spotted a small

grey rabbit with white paws and a white nose stripe hiding in a

tunnel. 'That's Pepper,' Maya whispered. 'She's shy. We watch

quietly.'
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Leo crouched low and stayed still. Pepper twitched her

whiskers and hopped closer. Leo held his breath. 'She's

curious,' Maya said softly. 'But we never rush in. Respecting

boundaries means letting animals choose when to come near.'

Leo wrote 'boundaries' in his notebook and drew a tiny rabbit.

When Pepper retreated, Leo smiled. 'She'll come when she's

ready.'
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Maya showed Leo how to make enrichment toys for the

rabbits. They stuffed hay into cardboard tubes and hid treats

inside. 'This keeps Pepper busy and happy,' Maya said. Leo

liked helping. He also learned to refill water bowls and sweep

the path. 'Caring for animals is practical work,' Maya said. 'It's

not just cuddles. It's showing up and helping out.'
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At lunch, Leo sat with Maya and asked questions. 'How do you

know what each animal needs?' he asked. Maya pointed to a

chart on the wall. 'We keep records. We watch for changes.

And we always ask questions.' Leo thought about the visitor

booklet. 'Can I share what I've learned?' he asked. Maya's eyes

lit up. 'That's a wonderful idea.'
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Leo started his booklet that afternoon. He wrote about

Bramble's feeding routine and Pepper's quiet pen. He drew

pictures of the enrichment toys. 'Visitors need to know these

things,' he told Maya. 'They should watch quietly and never

rush in.' Maya nodded. 'You're teaching others to be kind and

respectful. That's important work.'
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The next day, Leo helped feed Bramble again. This time, he

held the bucket steady and poured slowly. Bramble ate calmly,

his bell jingling softly. 'You remembered the routine,' Maya

said. Leo beamed. 'I wrote it in my booklet!' He felt proud.

Small steps made a big difference. He was learning that

compassion means practical responsibility.
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Leo visited Pepper with a quiet voice and gentle steps. Pepper

hopped out of her tunnel and sniffed Leo's boot. Leo didn't

reach out. He waited. Pepper wiggled her nose and hopped

back. 'She's saying hello in her own way,' Maya said. Leo wrote

in his notebook: 'Respect means watching and waiting.' He felt

warm inside.
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On his last day, Leo finished the visitor education booklet. He

had written about feeding routines, enrichment, and

respecting boundaries. Maya read it and smiled. 'This will help

so many people,' she said. Leo's grin showed his missing tooth.

'I couldn't have done it without you,' he said. They high-fived,

and Bramble bleated from his pen.
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Maya gave Leo a special certificate. 'You showed up, helped

out, and treated every creature with respect,' she said. Leo's

heart swelled. He looked at Bramble, who was munching hay,

and Pepper, who was hopping through her tunnel. He knew he

would come back. Caring for animals was hard work, but it

filled him with joy.

14



That evening, Leo showed his family the booklet. 'I learned

that kindness means doing the little things every day,' he said.

'Feeding, cleaning, and watching quietly.' His mother hugged

him. 'You're a real helper,' she said. Leo smiled. He couldn't

wait to volunteer again. The sanctuary had taught him that

compassion is a hands-on job.
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And so, Leo returned to the sanctuary every week. He fed

Bramble, cleaned Pepper's pen, and made new enrichment

toys. He greeted visitors and shared his booklet. 'Remember to

watch quietly and never rush in,' he told them. The animals

thrived, and Leo grew in confidence. He had learned that

caring for animals means showing up, helping out, and

treating every creature with respect.
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